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Who we are 

OUR MISSION 
 

To deliver the best in class service to 

every customer and create an ultimate 

customer experience with every project 

we do.  

OUR VISION 
 
We would like to be seen and perceived as 

customer centric IT, BPO and Human 

resourcing organization, striving to exceed 

the client’s expectations 

. 

OUR VALUES 

We Cherish and nurture our values and interactions will all our employees and clients. We at BI are 

quality focused and each work is performed using different quality criteria’s of Process life cycle. We 

deliver the deliverables as per the time scales so as to achieve highest level of customer satisfaction. 

 

BI team comprises of graduates, post-graduates, engineers and Management graduates. The experience 

of the team ranges from 6 months to 18 years on various domestic and international assignments in 

various customer service industries  

Binary Infoways is the emerging IT, BPO and 

Human resourcing organization that facilitates the 

growth of your business. Established with the 

intent of providing a customer friendly and cost 

effective IT, BPO Human resourcing solution with 

highest quality, BI is creating a place for itself in 

the emerging field of IT, BPO and Human 

resourcing services by providing consistent high 

quality solutions which ensures sustainability and 

progress of our clients. 

 

 



 

SERVICES OFFERED 

BI offers the following solutions to its clients 

Call Center Solutions 

Inbound calls 

Outbound calls 

Web based live-chat on-line support 

Email support 

Voice phone support 

 

Human resourcing  

 Recruitment process outsourcing 

 Providing permanent staff 

 Providing temporary/contract staff  

 

BPO Solutions 

Sales and Marketing 

Web Research 

Virtual Assistant  

Technical Assistant 

Document Management Services 

Data Entry and Data Management 

Data conversion 

 

IT Solutions 

Web design & website development 

Website redesign 

Web Maintenance & Content Management 

Website support. 

E-commerce Solution 

Application Development 

 
Investors Corner 

 
 BI is looking for Venture Capitalists who can invest in  

 our company for growth and returns. 

 Interested parties can get in touch with us  at  

 info@binaryinfoways.com for further details. 

CONTACT US 
 

India Corporate Office 

 

Binary Infoways Pvt. Ltd.  

12 B, Second Floor 

Parsvnath Bibabh Plaza, 

Alpha Commercial Belt , 

Sector Alpha-1,  

Greater Noida, 

U.P. –  201306  

India  

Tel +91-931-0979728 

 

http://www.binaryinfoways.com 

info@binaryinfoways.com 


